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May 29, 2009

Mr. Charles L.A. Terreni

Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

Re: Advice Letter No. 133
SBC Long Distance, LLC
d/b/a SBC Long Distance
d/b/a AT&T Long Distance

Dear Mr. Terreni:

SBC Long Distance, LLC
d/b/a AT&T Long Distance
5130 Hacienda Drive
Dublin, CA 94568

Enclosed for filing are changes to South Carolina Tariff No 9 of SBC Long Distance, LLC, d/b/a SBC
Long Distance, d/b/a AT&T Long Distance. The changes have an issue date of May 29, 2009. AT&T
Long Distance requests an effective date of July 12, 2009. The purpose of this filing is to grandfather
AT&T High Volume Calling 11, introduce out of term rates to AT&T High Volume Calling 111, multiple
business rate increases and introduce AT&T High Volume Calling IV. Customers have been notified of

changes via bill message and/or letter.

Please direct any questions regarding this filing to me, Donna Daniele, 3032 Mars Hill Street Modesto,
California 95355. | can be reached by telephone at (209) 551-2571, or via email at dg1612@att.com.

Thank you for your assistance with this matter.

Sincerely,

Donna M. Daniele
Area Manager, Regulatory

Enclosures
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SBC Long Distance, LLC South Carolina Tariff No. 9

d/b/a SBC Long Distance 3" Revised Page 253
d/b/a AT&T Long Distance Cancels 2™ Revised Page 253
Donna Daniele, Area Manager Regulatory

5130 Hacienda Dr., 3" Floor, South Issued: May 29, 2009
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SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)
3.7.54 AT&T High Volume Calling 111*2
(A) General

.1 AT&T High Volume Calling Il is a custom combination Flat Rate optional
pricing plan. There are four Service offerings available under this optional
calling plan. AT&T High Volume Outbound Calling 111 is an outbound calling
plan for Customers that utilize Switched Access to reach the long distance
network. AT&T High Volume Toll Free Calling 111 is a TFS for Customers that
utilize Switched Access to receive calls from the long distance network. AT&T
High Volume Dedicated Outbound Calling 111 is an outbound calling plan for
Customers that utilize Dedicated Access to reach the long distance network.
AT&T High Volume Dedicated Toll Free Calling Il is a TFS for Customers that
utilize Dedicated Access to receive calls from the long distance network. The
Customer may subscribe to AT&T High Volume Calling 111 for outbound
Service only, TFS only or for both outbound and TFS.

LEffective November 12, 2007, the dedicated service offering associated with High VVolume Calling will no longer
be available to new Customers. Existing term plan Customers may add, move, remove or change lines and/or
locations for the duration of their current term plan agreement. Adds, moves and changes for this Service are no
longer available to existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers
currently on a month to month basis.

*This Service is no longer available for new Customer term plan agreements effective July 12, 2009. Existing
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. This Service is no longer available to existing Customers upon the expiration of their current term plan
agreement.

Z——2
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d/b/a SBC Long Distance 3" Revised Page 254
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Donna Daniele, Area Manager Regulatory
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SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)
3.7.54 AT&T High Volume Calling 111> (continued)
(A) General (continued)

.2 See Section 3.6 of this Tariff for optional features, rules and regulations, and
general information regarding TFS. For Customers utilizing DVA facilities for
TFS, AT&T High Volume Dedicated Toll Free Calling 111 allows Customers
with TFS Number(s) to terminate TFS calls to a Customer-designated DVA
facility. Toll free calls may originate on any type of access and are terminated
via Switched Access or DVA lines to the Customer's location.

.3 Customers subscribing to AT&T High VVolume Toll Free Calling 111 and/or
AT&T High Volume Dedicated Toll Free Calling I11 under a term plan
arrangement may also subscribe to the Company's interstate CMR service which
is an arrangement consisting of routing, control, and announcement features. A
detailed description of the CMR service and the associated interstate usage
charges and monthly recurring and non-recurring charges may be found in the
Company's interstate VVoice Product Reference and Pricing Guide.

(B) Availability

.1 This optional calling plan is designed for Business Customers that utilize DVA
and/or Switched Access arrangements to reach the long distance network.
Outbound Service is available to Customers that utilize Switched Access and/or
Dedicated Access. TFS is available for termination to a Customer's Switched
Access or DVA lines. The Customer may subscribe to AT&T High Volume
Calling 11 for outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to AT&T High Volume Outbound Calling 111 or AT&T
High Volume Dedicated Outbound Calling 111 may also subscribe to the Calling
Card - Option 3 described in Section 3.1.5 (A).2 of this Tariff.

Effective November 12, 2007, the dedicated service offering associated with High VVolume Calling will no longer
be available to new Customers. Existing term plan Customers may add, move, remove or change lines and/or
locations for the duration of their current term plan agreement. Adds, moves and changes for this Service are no
longer available to existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers
currently on a month to month basis.

“This Service is no longer available for new Customer term plan agreements effective July 12, 2009. Existing
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. This Service is no longer available to existing Customers upon the expiration of their current term plan
agreement.



SBC Long Distance, LLC South Carolina Tariff No. 9

d/b/a SBC Long Distance 3" Revised Page 255
d/b/a AT&T Long Distance Cancels 2™ Revised Page 255
Donna Daniele, Area Manager Regulatory

5130 Hacienda Dr., 3" Floor, South Issued: May 29, 2009
Dublin, California 94568 Effective: July 12, 2009

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)
3.7.54 AT&T High Volume Calling 111> (continued)
(B) (continued)

.2 The AT&T High Volume Calling 111 plan is available to Business Customers that
(1) request to be provisioned under this optional pricing plan; (2) make a MAC of
at least $600 per year and sign a term plan agreement for one (1), two (2) or three
(3) years; and subscribe to AT&T High Volume Calling 11 for the provision of
interstate service.

.3 If a Centrex or Plexar® Customer with terminals subscribes to AT&T High
Volume Outbound Calling 111, all lines associated with the Centrex or Plexar®
terminals must be presubscribed to the Company.

4 For Business Customers that subscribe to AT&T High Volume Dedicated
Outbound Calling 111 or AT&T High Volume Dedicated Toll Free Calling I11, the
Customer must (1) use either DS1 Local Access or DS3 Local Access to reach
the Company-designated POP and (2) authorize the Company to act as the
Customer's agent for ordering the required DV A arrangements.

(C) MACs and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to MACs and
term plan agreements.

Effective November 12, 2007, the dedicated service offering associated with High VVolume Calling will no longer
be available to new Customers. Existing term plan Customers may add, move, remove or change lines and/or
locations for the duration of their current term plan agreement. Adds, moves and changes for this Service are no
longer available to existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers
currently on a month to month basis.

*This Service is no longer available for new Customer term plan agreements effective July 12, 2009. Existing
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. This Service is no longer available to existing Customers upon the expiration of their current term plan
agreement.

Z—2



SBC Long Distance, LLC South Carolina Tariff No. 9

d/b/a SBC Long Distance 3" Revised Page 256
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5130 Hacienda Dr., 3" Floor, South Issued: May 29, 2009
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SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)
3.7.54 AT&T High Volume Calling 111> (continued)
(D) IntraLATA and InterLATA Service Options

.1 For outbound Services provided via a Switched Access arrangement, Business
Customers may subscribe to any of the Company's outbound Service offerings
for the provision of (1) intrastate InterLATA and intrastate IntraLATA calling;
(2) intrastate InterLATA calling only and select another company for the
provision of the Customer's intrastate IntraLATA calling; or (3) intrastate
IntraLATA calling only and select another company for the provision of the
Customers's intrastate InterLATA calling.

.2 For TFS, Customers may subscribe to TFS with or without the ability to receive
intrastate IntraLATA Service from the Company.

.3 If the Customer wishes to restrict IntraLATA calling for outbound Service
provided via DVA arrangements, it is the Customer's responsibility to route those
calls via other access facilities not associated with AT&T High Volume Calling
I"l.

Effective November 12, 2007, the dedicated service offering associated with High VVolume Calling will no longer
be available to new Customers. Existing term plan Customers may add, move, remove or change lines and/or
locations for the duration of their current term plan agreement. Adds, moves and changes for this Service are no
longer available to existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers
currently on a month to month basis.

*This Service is no longer available for new Customer term plan agreements effective July 12, 2009. Existing
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. This Service is no longer available to existing Customers upon the expiration of their current term plan
agreement.

Z——2
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d/b/a SBC Long Distance 3" Revised Page 257
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SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)

3.7.54 AT&T High Volume Calling 111> (continued)

(E) Rating TFS and Outbound Calls and Calls Billed To The Calling Card - Option 3
(continued)

.1 Usage Rates

The Customer's usage rate for each call is based on (1) whether the call is
outbound or TFS; (2) type of originating access (Switched Access or DVA) for
outbound calls; (3) type of terminating access (Switched Access or DVA) for
TFS calls; (4) the Customer's MAC; and (5) the length of the Customer's term
plan (1 year, 2 years, or 3 years). An additional usage charge applies for TFS
calls if the Customer has subscribed to CMR service. For fully automated,
operator assisted or operator dialed calls billed to the Calling Card - Option 3, the
usage rate is the same as the usage rates for 1+ outbound calls rated under this
Service offering.

.2 Billing Increments

.2 Outbound, TFS Provided Without CMR, and Calls Billed to the Calling Card
- Option 3

For Customers with a MAC, calls are billed in increments of one (1) second
subject to a minimum connect time (initial period) of eighteen (18) seconds.
This optional pricing plan is rated on an Aggregation ID basis if multiple
BTNs are involved.

.b  TFS Provided With CMR

For TFS calls, all calls are billed in increments of one (1) minute subject to a
minimum connect time (initial period) of one (1) minute.

.3 Per Call Charges
For per call charges, see Section 4.1.1 (B).2 of this Tariff.

! Effective November 12, 2007, the dedicated service offering associated with High Volume Calling will no longer
be available to new Customers. Existing term plan Customers may add, move, remove or change lines and/or
locations for the duration of their current term plan agreement. Adds, moves and changes for this Service are no
longer available to existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers
currently on a month to month basis.

“This Service is no longer available for new Customer term plan agreements effective July 12, 2009. Existing
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. This Service is no longer available to existing Customers upon the expiration of their current term plan
agreement.

Z——2
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SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)

3.7.54 AT&T High Volume Calling 111> (continued)
(F) Billing

Customers subscribing to any of the AT&T High Volume Calling 111 plans will be
direct-billed.

(G) Transfer of an Existing TFS to AT&T High Volume Toll Free Calling 111

A Customer request to transfer TFS to the AT&T High VVolume Toll Free Calling 11
will be processed as a request to cancel the Customer's existing TFS optional calling
plan. To transfer TFS, the Customer must meet the availability requirements for the
AT&T High Volume Toll Free Calling Il plan. Customer shall be responsible for
any and all early termination charges.

(H) Customers that commit to a MAC of $600, $2,400, $6,000 or $9,000 must maintain a
minimum of two local access lines or Voice Grade Equivalent switched local
exchange service from a SBC Affiliate. Customers that commit to a MAC of
$12,000, $18,000, $24,000, $30,000, $42,000, $60,000 or $90,000 must maintain a
minimum of four local access lines or Voice Grade Equivalent switched local
exchange service from a SBC Affiliate. Customers that commit to a MAC of
$120,000, $180,000 or $240,000 must maintain a minimum of six local access lines
or Voice Grade Equivalent switched local exchange service from a SBC Affiliate. If
the Customer drops below the minimum number of local access lines stated above,
the Customer will be moved to AT&T High Volume Calling Plan Il as described in
Section 3.7.2 of this Tariff.

If the Customer is moved to AT&T High VVolume Calling 11 or any alternative
Service and the Customer's MAC and term plan commitment is equal to or greater
than the MAC and term plan commitment for AT&T High Volume Calling 111, the
Company will credit the Customer's account for the amount of any early termination
charges as described in Section 2.26 of this Tariff.

Effective November 12, 2007, the dedicated service offering associated with High VVolume Calling will no longer
be available to new Customers. Existing term plan Customers may add, move, remove or change lines and/or
locations for the duration of their current term plan agreement. Adds, moves and changes for this Service are no
longer available to existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers
currently on a month to month basis.

“This Service is no longer available for new Customer term plan agreements effective July 12, 2009. Existing
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. This Service is no longer available to existing Customers upon the expiration of their current term plan
agreement.



SBC Long Distance, LLC South Carolina Tariff No. 9
d/b/a SBC Long Distance Original Page 260.4
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Donna Daniele, Area Manger Regulatory

5130 Hacienda Drive Issued: May 29, 2009
Dublin, California 94568 Effective: July 12, 2009

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)

3.7.61 AT&T High Volume Calling IV
(A) General

1 AT&T High Volume Calling 1V is a custom combination Flat Rate
optional pricing plan. The following Service offerings are available
under this optional calling plan; (a) outbound calling for Customers that
utilize Switched Access to reach the long distance network; and/or (b)
Customers that utilize Switched Access to receive calls from the long
distance network. The Customer may subscribe to this plan for outbound
Service only, TFS only or for both outbound and TFS.

2 See Section 3.6 of this Tariff for optional features, rules and regulations,
and general information regarding TFS. Toll free calls may originate on
any type of access and are terminated via Switched Access to the
Customer's location.

(B)  Availability

1 This optional calling plan is designed for Business Customers
that utilize Switched Access arrangements to reach the long
distance network. Outbound Service is available to Customers
that utilize Switched Access. TFS is available for termination to
a Customer's Switched Access lines. The Customer may
subscribe to this plan for outbound Service only, TFS only, or
both outbound and TFS. Customers may also subscribe to the
Calling Card - Option 3 described in Section 3.1.5 (A).2 of this
Tariff.

2 This plan is available to Business Customers that (1) request to
be provisioned under this optional pricing plan; (2) make a MAC
of at least $600 per year and sign a term plan agreement for one
(1), two (2) or three (3) years; and subscribe to this plan for the
provision of interstate service.

3 If a Centrex or Plexar® Customer with terminals subscribes to
this plan, all lines associated with the Centrex or Plexar®
terminals must be presubscribed to the Company.

© MACs and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to MACs and
term plan agreements.



SBC Long Distance, LLC South Carolina Tariff No. 9
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SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)

3.7.61 AT&T High Volume Calling IV (continued)
(D)  IntraLATA and InterLATA Service Options

1 For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to any of the Company's outbound
Service offerings for the provision of (1) intrastate InterLATA and
intrastate IntraLATA calling; (2) intrastate InterLATA calling only and
select another company for the provision of the Customer's intrastate
IntraLATA calling; or (3) intrastate IntraLATA calling only and select
another company for the provision of the Customers's intrastate
InterLATA calling.

2 For TFS, Customers may subscribe to TFS with or without the ability to
receive intrastate IntraLATA Service from the Company.

(E) Rating TFS and Outbound Calls and Calls Billed To The Calling Card - Option 3
A Usage Rates

The Customer's usage rate for each call is based on (1) whether the call is
outbound or TFS; (2) the Customer's MAC; and (3) the length of the
Customer's term plan (1 year, 2 years, or 3 years). An additional usage
charge applies for TFS calls if the Customer has subscribed to CMR
service. For fully automated, operator assisted or operator dialed calls
billed to the Calling Card - Option 3, the usage rate is the same as the
usage rates for 1+ outbound calls rated under this Service offering.

2 Billing Increments - Outbound TFS and Calls billed to the Calling Card
- Option 3

For Customers with a MAC, calls are billed in increments of one (1)
second subject to a minimum connect time (initial period) of eighteen
(18) seconds. This optional pricing plan is rated on an Aggregation ID
basis if multiple BTNs are involved. See Section 4.1.1 (B).2 of this
Tariff for per minute calling card rates

(F)  Billing

Customers subscribing to any this plan will be direct-billed.

z-— ———Z



SBC Long Distance, LLC South Carolina Tariff No. 9
d/b/a SBC Long Distance Original Page 260.6
d/b/a AT&T Long Distance
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SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)

3.7.61 AT&T High Volume Calling IV (continued)
(G)  Transfer of an Existing TFS to TFS associated with this plan

A Customer request to transfer existing TFS to the TFS associated with this plan
will be processed as a request to cancel the Customer's existing TFS optional
calling plan. To transfer TFS, the Customer must meet the availability
requirements for this plan. Customer shall be responsible for any and all early
termination fees.

(H) Customers that commit to a MAC of $600, $2,400, $6,000 or $9,000 must
maintain a minimum of two local access lines or Voice Grade Equivalent
switched local exchange service from an AT&T Affiliate. Customers that
commit to a MAC of $12,000, $18,000, $24,000, $30,000, $42,000, $60,000 or
$90,000 must maintain a minimum of four local access lines or Voice Grade
Equivalent switched local exchange service from a AT&T Affiliate. Customers
that commit to a MAC of $120,000, $180,000 or $240,000 must maintain a
minimum of six local access lines or Voice Grade Equivalent switched local
exchange service from a AT&T Affiliate. If the Customer drops below the
minimum number of local access lines stated above, the Customer will be moved
to the AT&T High Volume Calling Plan Il as described in Section 3.7.2 of this
Tariff.

If the Customer is moved to AT&T High VVolume Calling 11 or any alternative
Service and the Customer's MAC and term plan commitment is equal to or
greater than the MAC and term plan commitment for AT&T High Volume
Calling 1V, the Company will credit the Customer's account for the amount of
any early termination charges as described in Section 2.26 of this Tariff.

z-—
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SBC Long Distance, LLC

d/b/a SBC Long Distance
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Donna Daniele, Area Manager Regulatory
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Dublin, California 94568

Issued: May 29, 2009
Effective: July 12, 2009

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)
4.7.2 AT&T High Volume Calling 11

(A) Outbound Calls
.1 AT&T High Volume Outbound Calling Il

The per minute usage rates for intrastate InterLATA calls are as follows:

Per Minute Rate
MMC MAC MTM 1 Year 2 Year 3 Year
Term Plan | Term Plan | Term Plan

$50 $600 $0.1428(1) $0.1160 $0.1120 $0.1060
$200 $2,400 | $0.1428(1) $0.1160 $0.1100 $0.1040
$500 $6,000 | $0.1428(1) $0.1140 $0.1080 $0.1020
$1,000 | $12,000 | $0.1416(1) $0.1080 $0.1020 $0.0960
$2,500 | $30,000 | $0.1404(1) $0.1020 $0.0960 $0.0900
$5,000 | $60,000 | $0.1368(1) $0.0960 $0.0900 $0.0840
$10,000 | $120,000 | $0.1344(1) $0.0900 $0.0840 $0.0780
$15,000 | $180,000 | $0.1332(1) $0.0870 $0.0810 $0.0750
$20,000 | $240,000 | $0.1320(1) $0.0840 $0.0780 $0.0720

The per minute usage rates for InterLATA Out of Term calls are as follows:

MAC Out of Term

$600 $0.1310

$2400 $0.1290
$6,000 $0.1260
$12,000 $0.1190
$30,000 $0.1120
$60,000 $0.1040
$120,000 $0.0970
$180,000 $0.0930
$240,000 $0.0890

Out of Term rates are associated with 1, 2, and 3 Year Term plans only.
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Issued: May 29, 2009
Effective: July 12, 2009

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)
4.7.2 AT&T High Volume Calling Il (continued)
(A) Outbound Calls (continued)
.1 AT&T High Volume Outbound Calling Il (continued)

The per minute usage rates for intrastate IntraLATA calls are as follows:

Per Minute Rate
MMC MAC MTM 1 Year 2 Year 3 Year
Term Plan | Term Plan | Term Plan

$50 $600 $0.1428(1) $0.1160 $0.1120 $0.1060
$200 $2,400 | $0.1428(1 $0.1160 $0.1100 $0.1040
$500 $6,000 | $0.1428() $0.1140 $0.1080 $0.1020
$1,000 | $12,000 | $0.1416(1) $0.1080 $0.1020 $0.0960
$2,500 | $30,000 | $0.1404(1) $0.1020 $0.0960 $0.0900
$5,000 | $60,000 | $0.1368(1) $0.0960 $0.0900 $0.0840
$10,000 | $120,000 | $0.1344(l) $0.0900 $0.0840 $0.0780
$15,000 | $180,000 | $0.1332(l) $0.0870 $0.0810 $0.0750
$20,000 | $240,000 | $0.1320(1) $0.0840 $0.0780 $0.0720

The per minute usage rates for InterLATA Out of Term calls are as follows:

MAC Out of Term

$600 $0.1310

$2400 $0.1290
$6,000 $0.1260
$12,000 $0.1190
$30,000 $0.1120
$60,000 $0.1040
$120,000 $0.0970
$180,000 $0.0930
$240,000 $0.0890

Out of Term rates are associated with 1, 2, and 3 Year Term plans only.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)
4.7.2 AT&T High Volume Calling Il (continued)
(A) Outbound Calls (continued)
.2 AT&T High Volume Dedicated Outbound Calling II*

The per minute usage rates for InterLATA calls are as follows.

Per Minute Rate
MMC MAC MTM 1 Year 2 Year 3 Year
Term Plan | Term Plan | Term Plan

$50 $600 $0.1212(1) $0.0980 $0.0940 $0.0880
$200 $2,400 | $0.1212(1) $0.0980 $0.0920 $0.0860
$500 $6,000 | $0.1212(1) $0.0960 $0.0900 $0.0840
$1,000 | $12,000 | $0.1200(1) $0.0900 $0.0840 $0.0780
$2,500 | $30,000 | $0.1188(I) $0.0840 $0.0780 $0.0720
$5,000 | $60,000 | $0.1152(1) $0.0780 $0.0720 $0.0660
$10,000 | $120,000 | $0.1128(1) $0.0720 $0.0660 $0.0600
$15,000 | $180,000 | $0.1116(1) $0.0690 $0.0630 $0.0570
$20,000 | $240,000 | $0.1104(1) $0.0660 $0.0600 $0.0540

The per minute usage rates for InterLATA Out of Term calls are as follows:

MAC Out of Term

$600 $0.1310
$2400 $0.1290
$6,000 $0.1260
$12,000 $0.1190
$30,000 $0.1120
$60,000 $0.1040
$120,000 $0.0970
$180,000 $0.0930
$240,000 $0.0890

Out of Term rates are associated with 1, 2, and 3 Year Term plans only.

! Effective November 12, 2007, the dedicated service offering associated with High Volume Calling will no longer
be available to new Customers. Existing term plan Customers may add, move, remove or change lines and/or
locations for the duration of their current term plan agreement. Adds, moves and changes for this Service are no
longer available to existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers
currently on a month to month basis.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)
4.7.2 AT&T High Volume Calling Il (continued)
(A) Outbound Calls (continued)
.2 AT&T High Volume Dedicated Outbound Calling I1* (continued)

The per minute usage rates for IntraLATA calls are as follows.

Per Minute Rate
MMC MAC MTM 1 Year 2 Year 3 Year
Term Plan | Term Plan | Term Plan

$50 $600 $0.1212(1) $0.0980 $0.0940 $0.0880
$200 $2,400 | $0.1212(1) $0.0980 $0.0920 $0.0860
$500 $6,000 | $0.1212(1) $0.0960 $0.0900 $0.0840
$1,000 | $12,000 | $0.1200(1) $0.0900 $0.0840 $0.0780
$2,500 | $30,000 | $0.1188(I) $0.0840 $0.0780 $0.0720
$5,000 | $60,000 | $0.1152(1) $0.0780 $0.0720 $0.0660
$10,000 | $120,000 | $0.1128(1) $0.0720 $0.0660 $0.0600
$15,000 | $180,000 | $0.1116(1) $0.0690 $0.0630 $0.0570
$20,000 | $240,000 | $0.1104(1) $0.0660 $0.0600 $0.0540

The per minute usage rates for InterLATA Out of Term calls are as follows:

MAC Out of Term

$600 $0.1310
$2400 $0.1290
$6,000 $0.1260
$12,000 $0.1190
$30,000 $0.1120
$60,000 $0.1040
$120,000 $0.0970
$180,000 $0.0930
$240,000 $0.0890

Out of Term rates are associated with 1, 2, and 3 Year Term plans only.

! Effective November 12, 2007, the dedicated service offering associated with High Volume Calling will no longer
be available to new Customers. Existing term plan Customers may add, move, remove or change lines and/or
locations for the duration of their current term plan agreement. Adds, moves and changes for this Service are no
longer available to existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers
currently on a month to month basis.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)
4.7.27 AT&T High Volume Calling 11 Plus® (continued)

(B) High Volume Calling Il Plus Out of Term Rates

Per Minute Rate- Switched Dedicated
Month to Month | Out of Term | Out of Term
$ 600 $0.1299 $0.1078
$ 2,400 $0.1299 $0.1078
$ 6,000 $0.1277 $0.1056
$ 9,000 $0.1788(1) $0.1478(1)
$ 12,000 $0.1694(1) $0.1386(1)
$ 18,000 $0.1694(1) $0.1386(1)
$ 24,000 $0.1694(1) $0.1386(1)
$ 30,000 $0.1598(1) $0.1294(1)
$ 42,000 $0.1598(1) $0.1294(1)
$ 60,000 $0.1505(1) $0.1201(1)
$ 90,000 $0.1505(1) $0.1201(1)
$120,000 $0.1411(1) $0.1109(1)
$180,000 $0.1363(1) $0.1063(1)

Out of Term rates are associated with 1, 2, and 3 Year Term plans only.

This Service is no longer available for new Customer term plan agreements effective June 27, 2005. Existing
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. This Service is no longer available to existing Customers upon expiration of the Customer’s Term Plan.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)
4.7.54 AT&T High Volume Calling I11% (continued)
(A) Outbound Calls

See the Company’s Voice Product Reference and Pricing Guidebook Section 4.7 at
http://att.com/servicepublications for rates.

(B) Inbound Toll Free Calls

See the Company’s Voice Product Reference and Pricing Guidebook Section 4.7 at
http://att.com/servicepublications for rates.

! Effective November 12, 2007, the dedicated service offering associated with High Volume Calling will no longer
be available to new Customers. Existing term plan Customers may add, move, remove or change lines and/or
locations for the duration of their current term plan agreement. Adds, moves and changes for this Service are no
longer available to existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers
currently on a month to month basis.

“This Service is no longer available for new Customer term plan agreements effective July 12, 2009. Existing
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. This Service is no longer available to existing Customers upon the expiration of their current term plan
agreement.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7  Custom Business Services (continued)

4.754 AT&T High Volume Calling 111*2 (continued)

© Out of Term (OOT)

OOT per minute usage rates for intrastate interLATA and intrastate intraLATA calls
associated with 1, 2, and 3 year term agreements are as

MAC PER MINUTE RATE
SWITCHED | DEDICATED

$600 $0.1415 $0.1176
$2,400 $0.1415 $0.1176
$6,000 $0.1391 $0.1152
$9,000 $0.1391 $0.1152
$12,000 $0.1318 $0.1080
$18,000 $0.1318 $0.1080
$24,000 $0.1318 $0.1080
$30,000 $0.1244 $0.1008
$42,000 $0.1244 $0.1008
$60,000 $0.1171 $0.0936
$90,000 $0.1171 $0.0936
$120,000 $0.1098 $0.0864
$180,000 $0.1061 $0.0828

! Effective November 12, 2007, the dedicated service offering associated with High Volume Calling will no longer
be available to new Customers. Existing term plan Customers may add, move, remove or change lines and/or
locations for the duration of their current term plan agreement. Adds, moves and changes for this Service are no
longer available to existing Customers upon expiration of the Customer’s Term Plan Agreement or Customers
currently on a month to month basis.

“This Service is no longer available for new Customer term plan agreements effective July 12, 2009. Existing
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. This Service is no longer available to existing Customers upon the expiration of their current term plan
agreement.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7  Custom Business Services (continued)
4.7.61 AT&T High Volume Calling IV

The per minute usage rates for outbound calls and inbound TFS calls are as follows:

InterLATA IntraLATA
MAC 1 Year 2 Year 3 Year 1 Year 2 Year 3 Year
Term Plan | Term Plan | Term Plan | Term Plan | Term Plan | Term Plan
$600 $0.1160 $0.1120 $0.1060 $0.1160 $0.1120 $0.1060
$2,400 $0.1160 $0.1100 $0.1040 $0.1160 $0.1100 $0.1040
$6,000 $0.1140 $0.1080 $0.1020 $0.1140 $0.1080 $0.1020
$9,000 $0.1140 $0.1080 $0.1020 $0.1140 $0.1080 $0.1020
$12,000 | $0.1080 $0.1020 $0.0960 $0.1080 $0.1020 $0.0960
$18,000 | $0.1080 $0.1020 $0.0960 $0.1080 $0.1020 $0.0960
$24,000 | $0.1080 $0.1020 $0.0960 $0.1080 $0.1020 $0.0960
$30,000 | $0.1020 $0.0960 $0.0900 $0.1020 $0.0960 $0.0900
$42,000 | $0.1020 $0.0960 $0.0900 $0.1020 $0.0960 $0.0900
$60,000 | $0.0960 $0.0900 $0.0840 $0.0960 $0.0900 $0.0840
$90,000 | $0.0960 $0.0900 $0.0840 $0.0960 $0.0900 $0.0840
$120,000 | $0.0900 $0.0840 $0.0780 $0.0900 $0.0840 $0.0780
$180,000 | $0.0870 $0.0810 $0.0750 $0.0870 $0.0810 $0.0750
$240,000 | $0.0840 $0.0780 $0.0720 $0.0840 $0.0780 $0.0720
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